OVERVIEW

DESIGN
PROGRAMMING
INSTALLATION
SUPPORT

LEADING THE WAY

Pure AV is a leading specialist in the design and implementation of creative audio visual solutions.
We offer a complete service from design and installation through to ongoing maintenance and support.
We work to understand your needs and apply our experience to create innovative, reliable and cost
effective solutions.
Our client list includes leading UK universities, museums and galleries, public sector and blue-chip
corporate clients. From small fledgling business to large multi-nationals, we can take care of your audio
visual needs.

We offer consultancy as a standalone service or as part of a design
and build package with full post
project support.
We will work with you to establish
the desired usage of your space,
to identify the challenges and
opportunities of your environment
and advise you how to get the most
out of your technology choices.
Our CTS-D qualified consultants
work
creatively
and
apply
their experience and product
knowledge to introduce innovative
ideas to help shape and develop
your vision for the project.

PROGRAMMING

We will help you make the right
choices to maximise your return
on investment and minimise
unnecessary expenditure.
The application of industry
recognised standards combined
with real life experience ensures
that we have the skills necessary to
help you achieve success in your
audio visual projects.

Our specialist Account Managers look after the commercial relationship and work closely with
our expert (CTS-D qualified) team of System Designers to help you create the best possible
solution for your organisation. That means looking not just at the latest technology but also
how to make it work in your environment.
Then it is the turn of the programming and installation team. Together with the design team
they take complex state-of-the-art equipment and simplify its control enabling everyday use
and putting you firmly in charge of the technology.
We provide hand over training to help get you started and 12 months support as standard to
make sure that your technical solutions continue running in the same way as when they were
first installed.

CONSULT
DESIGN

INSTALL

We promise straightforward project
delivery and skilful installation.
Organisation, communication and
co-ordination is at the core of every
Pure AV project.
Your Project Manager will apply
their many years’ of experience in
the delivery of successful audio
visual systems to ensure project
efficiency; maximising use of
available time and delivering a
trouble free installation experience.
Supported by a multi-disciplinary
team including highly trained and
practiced installation engineers
and skilled, office based, project
coordinators our installations
are carried out in accordance to
the highest standards of industry
practice.
The combination of professional
project
management,
skilled
engineering resource and open,
proactive communication ensures
that our specialist teams and
resources are applied to deliver
you maximum value from your
installation.

SUPPORT
For complete peace of
mind we offer contract
maintenance packages built
to meet a range of response
levels and budgets.
You can choose from a
range of service contracts,
preventative maintenance
agreements and extended
warranties to protect your
investment.

Our work to date has enabled a wide range
of businesses and public sector institutions to
take a fresh look at the way in which audio
visual technology is applied to their projects.

We work well with Pure AV; we know that once the brief is agreed,
we can show the team where the job is and leave them to get on
and deliver it. We are very happy with the results and almost 18
months on the system continues to perform to expectations and
fully support our objectives.
GRAHAM WORLEY - RESEARCH I.T MANAGER

Our experience with Pure AV has been top notch from day one,
some seven years ago. They are totally professional and exert in
what they do. We have given them many challenges over the years
and they have continuously delivered.
PAUL MCLOUGHLIN - FACILITIES TEAM LEADER

Pure AV has been a very responsive organisation to work with. They
set very high standards, particularly with regard to customer service
and customer care and I think that that translates through the whole
operation. Working with Pure AV has been a very good experience.
ED MATTHEWS - DIGITAL CAMPUS SUPPORT TECHNICIAN

Our systems are certified as compliant to ISO 9001:2008, ISO 14001:2004 and BS OHAS
18001:2007 reflecting the importance we place on quality and control in our operations and
environmental impact.
Adherence to internationally recognised ISO standards is just one part of Pure AV’s
commitment to quality. Ongoing investment in continuous professional development and
sustainable business practice ensures that Pure AV is able to offer customers an industry
leading service both now and in the years ahead.
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