connect

Leading the way in AV
Communication is at the heart of what we do, just as it was when
Pure AV was founded in 2003.
The tools, methods and technologies have changed, but the need
for solutions to help us to present, listen and share ideas with
others remains central to organisational success.
Building on the core technical skills with which we started, we
now have a team of highly respected designers, programmers,
engineers and first class sales staff. Renowned for their expertise,
our people create high quality, innovative solutions in response to
today’s complex communication challenges.
We focus on maintaining long-term relationships and are proud to
*242+
have many of our very first customers still actively working with us
today. Recognised as a trusted partner to some of the world’s most
influential businesses, our solutions can be found in private and
public sector organisations across the globe.
I hope that you enjoy the experience of meeting and working with
the Pure AV team. We are continually seeking new ways to improve
our service, and we are always ready to hear your feedback.

Peter Sutton – Managing Director

Contents
04

Why choose Pure AV

05

Global reach

06

Our services

07

Creative design

08

Professional installation

09

Programming

10

Service & aftercare

11

Training

12

Sectors

13

Our customers

14–17

Case studies

18

Our partners

19

Contact details

Get in touch...
Head office:

Halifax office:

362 Leach Place, Walton Summit, Preston
Lancashire PR5 8AS
+44 (0) 845 6022 861

Brian Royd Mills, Saddleworth Road,
Greetland, West Yorkshire HX4 8NF
+44 (0) 845 2302 369

www.pureav.co.uk | info@pureav.co.uk

Why choose Pure AV?

As an award winning audio visual specialist, we create innovative
solutions that make a difference.
We help businesses and institutions communicate, collaborate and work
effectively. Our team of designers, programmers and engineers combine a
wealth of experience to deliver easy to manage solutions that unite teams
and maximise available resources.

2018

2019

2020

WINNERS

FINALISTS

WINNERS

AV AWARDS – Reseller / Integrator of the Year

AV NEWS – Education Project of the Year

AV NEWS – Integrator of the Year

AV NEWS – Education Project of the Year

AV NEWS – Integrator of the Year

FINALISTS
AV AWARDS – AVIXA Award for Outstanding
Contribution to the Integrated Experience
INSTALL AWARDS – Education Project of the Year

5

With a commitment to quality and control in our work, we are ISO 9001,
ISO 14001 and ISO 45001 compliant and IT and data security is certified
with Cyber Essentials and ISO 27001. Continuous investment in people
ensures we maintain an industry leading service.

PURE AUDIO VISUAL

AV AWARDS – Education Project of the Year

FINALISTS

AV AWARDS – AV Professional of the Year

INAVATE – Most Innovative Education Facility

RED ROSE AWARDS - Medium Business of the Year

AV AWARDS – Education Project of the Year

17 100+
Countries

Overseas Projects

Global reach
As an established audio visual integrator, our projects can be found
across the UK, Europe and Worldwide.
Whether you’re UK based, or international, we have the skills,
knowledge and capacity to deliver future-proof projects of any scale.

PURE AUDIO VISUAL
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Our services
Whether you need full project delivery or simple product supply,
our focus is on the creation of long-term best value for our clients.

Choose from market leading innovative products
We work closely with the leading manufacturers to secure reliable
and innovative products at the best possible terms.

Partner with a specialist team
Our team of experienced account managers are there to help you
get the most from engagement with Pure AV. They work closely with
our expert (CTS-D qualified) team of system designers to create the
best possible solution for your budget and environment.
Once the design stage is complete, it’s then over to our
programming and installation teams. Together, they bring to life
the specified systems and simplify the control, putting you firmly in
charge of the technology.
Behind the scenes, our operations and administration teams
ensure everything is in place for smooth project delivery. While onsite, the project manager is in place to co-ordinate and maintain
efficiency right up to the final handover.
As part of our aftersales process, we provide training and a range
of service and support packages to ensure you maximise the value
of your audio visual investment.

7
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Creative design
Design based on experience and best practice

Our experience with Pure AV has been top
notch from day one, almost a decade ago.
They are totally professional and expert in
what they do. We have given them many
challenges over the years, and they have
always delivered.
I’d wholeheartedly recommend the Pure AV
team for their uncompromising expertise
in what they do and their friendly staff with
whom I have dealt for over ten years.

We listen, we understand and then we design the solution to help
you get the most out of your investment in audio visual technology.
Our experienced CTS-D qualified team of designers bring together
expert technical knowledge with years of practical industry
experience, to design reliable systems that make the most of
available budget and resources.
Our commitment to sound environmental practice means that
we work to the best industry standards. We actively seek ways
to reduce the running costs and the environmental impact of the
designs we create.

Paul McLoughlin
Facilities Team Leader – PZ Cussons

PURE AUDIO VISUAL
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Professional
installation
Straightforward project delivery and skilful installation
The delivery of a successful audio visual solution starts with your
project manager.
Overseeing a team of engineers, site managers and programmers,
your PM takes the lead in delivering well co-ordinated, trouble-free
installations with minimal disruption.
We also work closely with your third-party contractors to ensure a
seamless integration, bringing maximum value to your projects.

I would like to offer a special thanks to your installation team who were thoroughly
professional and helpful in every way. The installation was seamless with nothing
too much trouble.

Mr Paul Jones
Assistant Directorate Manager – Directorate of Radiology,
Blackpool Teaching Hospitals NHS Foundation Trust
9
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Programming that puts
you in control
Robust programming that makes the complex simple
Our in-house programmers are some of the most experienced in the
industry. This enables us to simplify the control of complex, state-ofthe-art systems and provide user-friendly system interfaces.
We want you to get the most out of your investment in audio visual
equipment. We firmly believe that reliable programming can make
the user experience straightforward, maximising adoption and
placing the client firmly in charge of the technology.

The lighting and graphics immerse the apprentices in the learning space. We can
simulate lock down and change the lighting to red to simulate a cyber-attack and split
the room to defend and attack, using the lighting to intensify the in-room experience.

Bradley Cleaver
I.T Service Lead – Energus
PURE AUDIO VISUAL
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Protecting your investment
Support services tailored to maximise value
Our range of service products are designed to keep your audio
visual estate performing at its best. With break/fix support,
warranty services and an ITIL aligned Service Desk, we are always
there to support you.
Service level agreements can be adapted to meet your needs,
and our specialists are available to support the development of
bespoke packages.
Whatever the size of your audio visual estate, you can trust Pure AV
to protect the value of your investment.

Our relationship with Pure AV delivers innovative, reliable solutions that create long
term customer satisfaction; making the ongoing renewal of the service contract an
easy decision to make.

Mike Lewis
Managing Director – EIS Ltd
11
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Training
Build confidence, encourage adoption and get the most
from your technology investment

Our business demands customer service
excellence. Pure AV provides a personal,
professional and high quality service to
Ecolab ensuring we meet our customer
and employee expectations.
Ecolab is proud to work with a partner such
as Pure AV as they appreciate our vision
and support our future growth strategy.

Pure AV training services are designed to ensure that you realise the
full potential of your investment in technology.
Our in-depth training programmes are delivered by highly experienced
individuals, able to adapt to the learning styles of their audience. We
have developed a range of training programmes for our key products
which can be adapted to the specific requirements of your organisation.
By choosing our training programmes, you and your staff
will understand your audio visual equipment and have the confidence
to use it quickly, ensuring maximum value from your investment.

Gerallt D Williams
Ress Country Manager UK & Ireland – Ecolab

PURE AUDIO VISUAL
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Corporate

Sectors
We provide audio visual solutions to a wide range of customers, including;
education, leisure, healthcare, local authorities, hospitality and corporate.
There’s a home for AV in every single sector.

Education

Healthcare

The new training facilities have created very exciting
opportunities for my programme. They are making a big
impact on our teaching, but most importantly on the
student experience, maximising their learning by making
it more engaging and prodcutive.
I can attest to the fact that the installation in the Clinical
Studies Centre is both excellent and inspirational.

Hospitality
& Leisure

Museum &
Heritage

Andrew Kirke
Principal Lecturer Paramedic, Urgent & Emergency Care –
Nottingham Trent University

Public Sector
13
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Clients
We are proud to be recognised as a trusted partner to organisations across
multiple sectors and geographic locations. Represented below are a selection
of the institutions and businesses we have worked with.

PURE AUDIO VISUAL
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Education case study
Keele University – Central Science Laboratories
Keele University’s Central Science Laboratories (CSL) is a four-floor, state-of-the-art
building, for both postgraduate and undergraduate students. It includes open plan
teaching and research laboratories alongside student social learning spaces.
The AV in the building is fully configurable and able to work alongside the flexible set-up
of the learning spaces. It provides high-quality sound and visual reproduction and an easy
to understand interface for users. The use of AV over IP ensures the system is ready for
future expansion.
Throughout the building, there are 20 flexible teaching locations and 90 screens, each
of which receives content from an AV over IP receiver. Additional AV items in the building
include a four-screen video wall in the main entrance and seven digital signage screens
installed across the four floors.
Feedback from academic users highlights the ease of use of the system. The simple,
self-explanatory button controllers are straightforward to use, and the flexibility of the learning
spaces creates the opportunity to apply different approaches to delivering learning content.

These facilities provide excellent learning spaces and state-of-the-art equipment
for our students, giving them access to some of the best laboratories and science
teaching environments in the country.

Professor Jonathan Wastling
Pro Vice-Chancellor & Executive Dean of the Faculty of Natural Sciences
15
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Corporate case study
BJSS – Agile working environment
BJSS is an award-winning IT and business consultancy. The move to a new office in the
centre of Nottingham was part of a significant growth programme which would see three
further office spaces open within 12 months.
The priority for the new Nottingham office was to create a flexible work environment that
was able to accommodate a staff of 60 and facilitate different styles of working. The
spaces and technology within them are designed to support flow from intense, focused
work, through pair-working, to impromptu meeting areas and formal meeting rooms.
The solution implemented combines carefully planned room layouts with simple to use
technology to offer a high degree of flexibility without sacrificing comfort or privacy.
Staff are empowered to decide themselves where it is most suitable for them to work.
Remote workers find real value in attending the office and candidates and visitors are
inspired by an innovative, productive environment which reflects the technological focus
of the organisation.

From our ideas through to delivery, Pure AV worked with us collaboratively to help us
create a reliable, multi-functional workspace which our staff utilise on a daily basis.

Steve Rycroft
IT Manager – BJSS

PURE AUDIO VISUAL
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Healthcare case study
Royal Oldham Hospital
In response to increasing demand for enhanced clinical training within The Pennine
Acute Hospitals NHS Trust, Royal Oldham Hospital constructed a £600,000 Simulation
and Clinical Skills Centre. The centre includes two simulation bays with high-tech
manikins, a consulting room and two debriefing rooms, creating realistic clinical settings
for medical skills training.
Pure AV was appointed by the Trust to design an audio visual system to record and
playback training activity for analysis and debriefing.
Pure AV quickly understood that the budget would not allow for specialist medical
simulation software and worked with the Trust to review in detail the essential elements
of the specification.
Through a precise understanding of client needs, Pure AV overcame budget constraints
to deliver an effective simulation suite. The Royal Oldham Hospital anticipates that it will
successfully upskill 1,400 clinicians per year within its new facility.

The system installed by Pure AV allows all aspects of the training undertaken to be
analysed and detailed feedback to be given to delegates, helping them to develop the
skills needed to deal with the challenges faced within a real hospital environment.

Katherine Robertson
L & OD Project Manager – The Pennine Acute Hospitals NHS Trust
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Hospitality case study
Exhibition Centre Liverpool
The Exhibition Centre Liverpool is the latest addition to The ACC Liverpool Group’s
family of venues. The hugely successful group brings together a combination of event,
exhibition and conference venues and has generated over £1bn in economic impact for
the city region since opening.
Pure AV created an audio visual solution with high impact, enabling the simple
management and distribution of tailored content across the venue.
The system includes a network of 55" screens deployed throughout the main public
areas of the Centre to display signage content. Outside each of the main exhibition halls,
90" displays create an impressive canvas on which to highlight up-to-date information
about activity within the exhibition hall and centre.
The upper level offers a range of flexible meeting spaces. Outside each room is a 10"
Samsung display providing information about room availability and occupancy.

The end result is a very high quality system, giving us the ability to display high
definition images, videos and live text – we are very pleased and are receiving
positive feedback from our clients.

Nicky Norman
Senior Production & Technical Manager – Exhibition Centre Liverpool
PURE AUDIO VISUAL
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Our partners

The power to engage
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Contact
Get in touch to discover more about our services and how
we can help take care of your audio visual needs.

Head office:

Halifax office:

362 Leach Place
Walton Summit
Preston
Lancashire
PR5 8AS

Brian Royd Mills
Saddleworth Road
Greetland
West Yorkshire
HX4 8NF

+44 (0) 845 602 2861

+44 (0) 845 230 2369

0845 602 2861 | www.pureav.co.uk | info@pureav.co.uk
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Pure Audio Visual have worked with WMG for over
15 years, involved in projects from concept, design,
implementation and support. As a valued partner
they ensure that we receive professional advice
throughout the duration of our projects and provide
seamless integration, and support at every stage of
our technically challenging AV solutions.

Mike Hundal
Head of IT – WMG

Harnessing the technologies that connect us

